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SIR: 



Pursuant to 37 C.F.R. §1.56, the attention of the Patent and Trademark Office is hereby directed to the 
references listed on the attached PTO-1449. Unless otherwise indicated, one copy of each reference is attached. 
It is respectfully requested that the information be expressly considered during the prosecution of this 
application, and that the references be made of record therein and appear among the "References Cited" on any 
patent to issue therefrom. In accordance with 37 C.F.R. § 1.97(h), the filing of this Information Disclosure 
Statement shall not be construed to be an admission that the information cited in the statement is, or is considered 
to be, material to patentability as defined in § 1.56(b). 

Inclusion of any reference is not meant to be an admission that it is prior art. For example, many of the 
publications were printed by Applicants around December, 2003 but the publications are not dated. 



£$L 1 . This Information Disclosure Statement is being filed (a) within three months of 

the U.S. filing date of this non-CPA Application, OR (b) before the mailing date of a first 
Office Action on the merits in the present application. No certification or fee is required. 



□ 2. The references were cited by or submitted to the Office in parent Application No. 

, which is relied upon for an earlier filing date under 35 U.S.C. § 120. 

Thus, copies of these references are not attached. 37 C.F.R. § 1.98(d). 

Respectfully, 

Date: Jsm-^Ap? 
AT&T CORP. 
P.O. Box 41 10 

Middletown, New Jersey 07748-41 10 



By: ^IfJmAf.H^ 
Thomas M. Isaacson 
Attorney for Applicants 
Reg. No.: 44166 
T: 410-414-3056 
F: 410-510-1433 



PATENT APPLICATION 



PTO/SB/08A MODIFIED 



Substitute for form 1449A/PTO 

INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 




Filing Date 


January 8, 2004 


First Named Inventor 


David Kapilow et al . 


Group Art Unit 




Examiner Name 




Sheet | 1 | of | 1 


Attorney Docket Number 


2002-0311 



U.S. PATENT DOCUMENTS 



Examiner 
Initials* 


Cite 
No.' 


U.S. Patent Document 


Name of Patentee or Applicant 


Date of Publication of 
Cited Document 
MM-DD-YYYY 


Pages, Columns, Lines, Where Relevant 
Passages or Relevant Figures Appear 


Number 


Kind 
Code 2 


/V.C./ 


1 


6539354 




Sutton et al . 


03-25-2003 




/v.c./ 


2 


6496797 




Redkov et al . 


12-17-2002 






3 


5893062 




Bhadkamker et al . 


04-06-1999 




/v.c./ 


4 


5792971 




Timis et al. 


08-11-1998 




/V c / 


5 


5642466 




Narayan 


06-24-1997 




/v.c./ 


6 


5278943 




Gasper et al. 


01-11-1994 




/v.c./ 


7 


4788649 




Shea et al. 


11-29-1988 




/v.c./ 


8 


4384170 




Mozer et al . 


05-17-1983 




/v.c./ 


9 


4384169 




Mozer et al. 


05-17-1983 




/v.c./ 


10 


4214125 




Mozer et al. 


07-22-1980 




/v.c./ 


11 


4063035 




Appelman et al . 


12-13-1977 





FOREIGN PATENT DOCUMENTS 



Foreign Patent Document 



Date of Publication 
of Cited Document 
MM-DD-YYYY 



Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 



□ 



Examiner 
Signature 



/V'hay Chawan/ 



Considered 



08/16/2007 



•EXAMINER: 
this form with 
'Unique citation 
Japanese patent 
symbols as indie 



ot citation is in conformance with MPEP 609. Draw line through ci 



in conformance and not considered. Include cc 



Initial if referenced considered, whether or 
next communication to applicant. 

designation number. 2 See attached Kinds of U.S. Patent Documents 'Enter Office that issued the document, by the two letter code (WIPO Standard ST.3). "For 
indication of the year of the reign of the Emperor must precede the serial number of the patent document. 5 Kind of document by the appropriate 
the document under WIPO Standard ST.16 if possible. 'Applicant is to place a check mark here if English la - 



PTO/SB/08B MODIFIED 



' ' Substitute for form 1 449A/PTO 

INFORMATION 
DISCLOSURE 
STATEMENT BY APPLICANT 

(use as many sheets as necessary) 


Complete if Known 


Application Number 




Filing Date 


January 8, 2 004 


First Named Inventor 


David Kapilow et al . 


Group Art Unit 




Examiner Name 




Sheet | 2 | | 2 


Attorney Docket Number 


2002-0311 



OTHER PRIOR ART - NON PATENT LITERATURE DOCUMENTS 



Jongho Shin, Shrikanth Narayanan, Laurie Gerber, Abe Kazemzadeh, Dani Byrd, 
"Analysis of User Behavior under Error Conditions in Spoken Dialogs" , 
University of Southern California - Integrated Media Systems Center 
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Egbert Ammicht, Allen Gorin, Tirso Alonso, 'Knowledge Collection For 
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